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M35 HNPOPHALIIOHHOTO OBecneHEHI OpTarA>3U [AOKUHENTOOBOOT, OTTHMIKSAUIR KOMIMHKaUOHHOT CeTH]
Janans KommACa B CHCTerE UnpaBeHA

a1 opreruaaum ocHoBroro nponssoaCTES

Jananus nogcuCTEME! MpOUSEORCTEEHHOrD pUKoEOACTES

ananus Tesseckoro puroeoncre

ananua aKoRoMESKora pykaEoacTES

o480 K MeToR UCCREREHAR CHCTer yTpBRErS

/oM CCTen ypaBery. Cosperertie NORKORE! K UCCAEADBHAD CHCTeN YpaBTer
/5569 TN Opra3aWIOHHOM CTPUKTUPE! YTpBErST

ABIHIECKLE 1 HOMOTPAPHIECK S METORb! UCCAEAOBSHS 1 Uk HCMDTS30B3HHE 5 MPAKTHKE CHCTENHOTD Upaseria
\avarnacTika cucTem ypaener

IBUATHOCTUNECKIEA aHaTH3 1 810 MAKTUIGCKDE MPMMEHEHAE A COBEPLISHCTBOB3HIM CHETEM Upasern
IBVBEPCUPHKSIOHHEIE ST UCCTBAOBaHA CHCTEN UTpaBAeHYA

SHIHEHIS TETPAEHOTD WHTSANIKTa © OPTarS3UM W UCCTEAOBaHAN CHETEN UpaBAEHYA
PODMBUHORHE TERHOTOTIM B HCCSR0BaMA CHCTEM YTPBEH

OTON30531HE UHROPMBUAOrHEI TERHOTOT W MW HCCAEAOB3HIM CHETEM UpaseHn
VCTION30534HE CHTYAUOHHOTO MORHOR3 NPW HCCASOBaH CHCTENM YTPIBREHS
CTON3053444E SKCERTH OUSHOK B MPOTHOSHPOBaH H IaHHPOSaHA

ocneaoBane BrewREsKoROMIECKu: CoRoH

UoCNBA0BHE 14 BLI6OP NTeH CHIKENAR PUCKOB OTEPH UNpaBASEMOCTH OpTaFoaUEH
oCNBA0BHHE UHBECTULHORHOTD K7WBTa © Opr oA

oCNBA0BHHE UHEBECTUUHOAHOTD MOTeHuA3N MPEANpHSTA

ocneaoeaHe KanpoBoro ofcresenyia cHCTeMs! UpaBeHA

oonBA0BaHHE KaNeCTED YpaBAEKYA 1 CHaHECa: MPOGABMETH, NOKa3aTENN, METaRs!
CCNBA0BaHE MATEMATINESKGr OBRCTENEHHA CHETENE YTpaBAEHA

VCCNBA0BaHHE METOACE GPTaHHEALI YTRAEASHIR KaK 31EMEHTa CUETENS! UTpastertin
oG NBA0BHHE OPraHaLAA 1 BEAEHR HOPMATUEHOT KOSAHCTS3 B CHCTENME YTpaBErSt
oG NBA0BHHE OPraHaLIOHHOT CTPUKTUPE! YTPBErST

ocneaoBaHE MoBrOToBK A M NepenoaroTOB nepconan

CCNBA0BHHE MOACHCTENMbI AEAOTPOHSBOACTESHHOTO OBECTEHEHA CHCTENB! YpaBTEH
oG NBA0B3HHE MOACHCTENMs! MHEOPMALHOHHOTO OBECTEHEHHA CHCTENB! YpaBeH
oCnEa0BaHHE MORCHCTeM MOCTaBOK PORYKAA

UoCnBA0BHE MOACHCTENMsI PASBUTA TPOHSBORCTE W COBEPUEHCTE0BH YTPIBAEHHST
oG NBA0BaHHE MOACHCTeME PErypOBaHIS! S3TPAT 1 UTPaBAEHAR PECAPCaMA
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Tems =
osneRoRaNe MORCHETEVE TeRINECKoro Ofecnevery cHETen e paEnEn

esneRoare oacETEH ot snpaEnen Ao kPO e

G5 TERORa MOACHCT 1A COUaTE I PSEHTVEN KOMIEKTVE ORFaFIZaLA

RO S ORECTEN 1 HOSHCTEBAHOTD CEC USSR CHETEN B IaE v

P

esnenoeanve paseaRCTEEL crcTeN wpaEnE

RO OLECCOB YTPABIEFn KOMKUPENTOCTOCOBRGCToR o arwSaL

esnegosare pauescos ypaenery apreron

RO THROTCTNECKOrD KAUATS 8 s

e neRORaH PHKoB oM TR UrpaeEECKL PeLEH

osrencsarws cucram pssrE

eseRoRa cucTeM YTpanErA & AN TpoeKTpSa

esneRotare cucTem upaenera © Kypcose npoekTuRCEaY

esneRotare cucTem ypaeneria  obnacT epKETTS

osneaseare cuerem upzorery o Koo

S neRORaH CHETEN JaE eIy 1 15 PO & A 1 TREKTINECKO AEFTEErOCTH YencBeKa

osneRoEa W Cucre spsEneR ek GesonsenocTi

osneRgeare cucrem upzonEry VeneREHToM

eSneRoRa CHCTEM UTpaner eTaRan vHaRCOBor oA

esneRoRare cuCTam saEnery Ha ocHoe Aae GUTaTEpKOrD YT

esnegoeare cucrem yrpasneriA npoekTupaEarEN

RO CHCTEN BN TpGHBUTER A TPETEWTHEN

esneRoeae cucrem yrpaneriA el TecTigaEar

ooneaceare cucrem spsorerA Guracat

RO CLCTE B aHCOBOR REATETERGET

esrenoearve cucreve kavecea

esegoare cucraves wpasner v pasEuTIA

ESReRORa COWaNHO KON SHETEN YaE e

esneRosanve Teopreckoi aesTeerocT nepeoran

RO TER O STDABER R KK STEMENTS CCTEN R SRR

GRS DKL TBSBEF KK STEVERTS CHT v DB

esnegosar ogmposar & crcTeva spaEneryn

oS neRoRarn cuCTem Pz e © oo 9aKTOpHOra AN

esegoarincucraves wpasner v paceuTin

esnegoear crparerim paceuTi opramaye

CCEROBTE 0 SHATIECK 37 PaBoTs 0 TP ToRapG WA P S
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[KABCUPUKULIR 1 HSPAKTEPACTIKS BAIOB UCCTBAOBEHA CHCTEM UTpaBAEHYA

OMIIEKCHLIS METORE: MPOTHOSUPOBaHIS B UCCNBAOBaHR: CHCTEM YpaBeH

KOHCYITHROBaHE KaK. POPIa HCCAEAOBEHS CHCTEM UpaBeH/A

[KODPE7ALHOHI METOR W B70 UCTIONS3053HHE MM UCCISADBaH CHCTeH YTPIBRErST

AP T OBbIe HCCAEROBaH B CUCTEMat YpaB e

METEMSTISCK e METOR! 1 i TDAVEHERE 5 MDaKTUKE HCCASA0BaH CHCTEM YTpaBRErST

METEMSTIECKHE METORE! MNSHAPOBaHA & CCAEADBHIR: CHTEM UpaBenn

MEHEIXEP HCCAEOBATENSCKOTD TWTa U 810 POf B HECHEADBHIM CHCTeM YTPBErT

METOR CTPUKTUPHSAUM Ul 5 HCCAEROBaHI CHCTEM YpaBTeH

METOR070r A OpeReseR SNt 33031 CHETeN! npaBeHUA

METORb1 1 O 3HHS3UIA 3KCIPECC AHATHOCTIHKN Ha MPEATpATAA

eTane: wocneaoean chTem

TR UCCNBA0B A CHCTeM YIpABREHIT COTaD, KaPaKTEPHCTIK

MeTane! ouerKy unpaenseckoro nepcorana

TR TEOHECKOTD MOACK B UCCAEABH CHCTet YTpaBErT

AU W TPaKTUNECKaR 3 PHKTHEHOCTH HCCAEROBEIM

ODIMATIHEE METOR: 1 4 TPAKTHHECKDS HCMOTLS0B3HHE & UCCAEADBH CHETEM UpaBeHn

06as0BaTe N HOHCCAEACBTENECKIE CTRYKTUDE & CHCTENE UTpaBnerA

(OBenaue METORSI © o neAOBaHA CUCTEM YpaBTeH

o ocneaoBaH CHTemM ypaBnEH © MapKETHHTE

o UocneaoBaHA CHTeM YpaB e B NPOSKTHROBEH

(o UoCneaoBaHA CHTEM YpaB ez KOpNOpLA

o ocnEaoBaH CHCTemM ypaBnEH nepoOHBTOM

(o UocnEaoBaHA CHETeM ypaBnEHA NpOASBRCTEON

(o UoCnEaOBaHAA CHETeM YpaBnEHR BHHaHCaMA

O UoCBA0B a3 CHETeM YIDABEHI C MOMOLLEID SKCMOSMTHEK METOR0S

T OUEHKI 5 PBEKTHOSTH UCETEAOBaHA CHCTEM YpaBeH

(O MpHEHEHA PUHKLAOHBTEHOCTHO D aHATH3a B HCCASAOBaHN CHCTEM YTPaBEHHST

(O ApHHHATI AN oK PELISHIE! & HCCHEROB3HIM CHCTeN YpaBTeH

opranusaUw oo neaoBamA CHCTEM YpaBTer

(OPraHA5aUA UCEeA0BaHA CUCTEM YpaBeH B KoM

OPrSHAUHA UEGBACB MR CUETEM YABEFVA C NOMELUL TeCTUpOB A

0BT aH2aUM, MTAHHPOBAHE 1 KOOPAYHALIA HOCAEACBaIHT

(OCHOBHaR UAPOPMILIA 19 UCCTEAOBaHA CHTEM YpaBTeH

(OCHOBHbIE B CHETEM YIpaB e, i CBAS C HCCHEAOB3HHEM CHCTEM YpaBTeH

looHOBHele Moo K HCCAEA0BAAO CHCTEM YpaBTEH
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ocroer norTi v Ranpae R SHETEN Y HeCeACEaIA

ccofeHoCT HoSTERORIHCOWAHOSKHONANECKI CHETEN STpasTerin

creveCTElh 1 39945 T QL1 BEKTVEHOETH HECTeASEaR#T HETEN paBrenT

oL 1 ocroH RoKaSaTen B HCCnEAGE M SHETEN YpaE e

nepanveTpuecKy HeToR © ecneRsear cHCTEN paEnEA

POt o vecneacear cHcren ypaBneuin

DXTHLECK\E TATONEPUR CHCTEVHOTD S84S5 B STPABEPABGK R AEFTEEHOGTH

PveEre 1HOReVPOBAHYI TP Y REROEEH HCTEM ARt

PVeHEre TapanTRNESKI HETOR0B T Yo TEROBaR CHETEN YDA eI

Pveerte QB TpEACTaBEryE| A7 VCCTEASEA SHCTEN UTpaBern

porvacTecKusanana v era rpaTecKoe TpMErERe

rpouecs veoenceare cueren urpasrerin

pesrexcvortoe vecnenasae e wpasnen

5O METOR HOGEROEA T PECTRUTIPUS L STpaBERR Ko

o vesresaserin & oprarucaum, Paseiie cicren wpasnen

oo nesaSarn TP peCTPYKTIPVGALM e Ky

o eragonorn o wcneaseares cucren ey

o vonervpaerin © Heereaceart cvcTen paenerin

cuerenmnit e o Hecneacear SHcTeN R ey

cHETen it a8 Ko GasoeeH eTon HCCPeAGE Y AR e

cucren o8 & vecneRaBer e rpaEnen

cospenteran veroaonoria sncrenoro wesreRosarin

cosperertie NoioRe  vosreRoarD cvETen STpaB e

cowronoriecrye veraa Hosenceart cverent pasrerin

cowronorieckos vesrenasane e pasnen

crat, arant  HEToRKa RGERAZHU HocHERORaHR SHETEN SaE e

reopecra oo o cverenas srpasrerin

eopeTIecKHE METORl HECTEAQBAHYI 1 i UG S30E S & NRAKTHYE, CHCTEVHOrD Srpasnen

recriposarye & vesnesaser cicrem rpasnen

P2 e TPEATPYITVEN 10 OKa2ar YoM i HESTEROREHVE £70 GUETENl paETEAT

spoer vecreaseanihsicren spasren

spoerconeacearisncren pasen

PP PoBarE UL 1 BGPTSR CTRUKTIPET SRR TEH MK ETIHT

oo POt HeCAEAGEarY & AT CHCTeM rpaEnEr

e CTa OO A © VCCneAGE K CHCTEN upaETERT

GO CTaYOCTHO AV 1 10 ACTEMERT o1 HECAEROBaIYR CHCTE
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e
T TR SR HESTEASE A G IR
SHTHEEAU METCR UCEAEROEH 1 HEGTSOB SIS & SIS ST ST rs W se e
Kenepu e rbie UecnERGE AR CHCTEn Urpa e
HADAKTERHETUE  UENO/ 3052 SKCHERTH METORGE B HCCHEASE AU CHCTEN YrpasnEny
N HO-CTOMGETHIY SHMA U B0 VHCTENT S ECAERCE MR CcTEN
A HO-CTOMGETHIY 2HM & UCCHERSE AR CHETEN UrpaBnersn
KON PO UCCEAOE I B RASEITA CHETEN YrpaEnENY
(POPIMDREEHHE AHIULE! U BLIEcD OpraHSaLUGHHGH CTDUNTIR) YTRAERERA HEpKETIHon
poeru uconesaani cucrem psnenn
4poerut vocneaseaAl cucen paerersn
UnpaBneH 2 REATPHATHEN N0 OK E22HIM YO W MECTEAGEAHE 210 CUETENEl YRR
rectupasane & uccneaoearu cHcren pasnenen
EGpETMNECKHE METOR ECEACESHAR MK UCTONES08SHE B PRAKTAE, CHETENHOrG Ypasneri
ecpuecKutl nouton & cherevia yrpsenenen
Cragub, e  eroguia nposeRern HecneRaBeRA CHTeN IpaBer
cownorieckae uccneacearme cicren pasnen
Cowanoreckue veroae Hecnegasamn cucren urpaBneren
cospenrebie Nogsoas! K Heenegasamto cHcTen Urpasnenen
cospenversian MeToaanorucheTenworo uecenosarn
cvcren i naghon & uecnenosarur cTen yrpasnenin
CHCTeN M e K Gaso0¥t eToR HocnEACEaH YrpaEnENEY
cucTen i e & Hocneassan e ccrem upaBnertn
o e vpasena £ UccneaoRa CucTeN npeseru
o HeToRaor B HecneRBaM ccrem urpaEnertn
PO/t HOSAEROREHII Y PECTPUKT ALY UNpaBAER Ko
o uecegoseryn & oprareisauu Paseumie cucren rpasnenin
POt 1 TR UcCEASE IR oM RECTPNTYEHS LA SraE e Ko
pecnexcuonmos eeneaoe e CHETen panenin
npouece wecnenosarun cncren ypsenenn
P HOCTINECKU a2 1 70 NRAKTIECKaE MPUMEFEHIE
pUEHrAe THRGESI TDEACTENEHAR AT HoCHERSE B CHETEN YrpaEnEnY
DY EHErHS NaPAMETPMNECK) METOAGE N UCCHEASE M CHETEN UrpaBnertin
DN GAEIM DG oM CCAERCE MRS CHETEN UrpaEnertin
DTN e MPUIOAEH CUETENHGro aHarH23 B YrpaEnEuECK ol AEATenHoETH
nreposarye & Hecnegasam ccren urpEneren
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